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Installing FTDI Device Drivers
for the QF4A512-DK under Windows 7 and Vista

1) Introduction

On first use of the QF4A512-DK development kit, Windows-based computers fail to correctly install the USB device drivers for the
industry-standard FTDI interface device used on this board. The simple procedure described in this application note allows for
manually installing the drivers and successfully interfacing the development kit a computer running either Windows Vista or Windows 7

operating systems.

2) Procedure

Step 1: Open Device Manager.

For Windows 7, open the Control Panel and select Hardware and Sound. Device Manager will be a selection

under Devices and Printers.
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System and Security
Network and Internet
Hardware and Sound
Programs

User Accounts
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Add a device | Addaprinter | Mouse | @ Device Manager

AutoPlay

Change default settings for media or devices | Play CDs or other media automatically
Sound

Adjust system volume | Change system sounds | Manage audio devices

Power Options

Change battery settings | Change what the power buttons do
Require a password when the computer wakes
Adjust screen brightness

Change when the computer sleeps

Display
Make text and other items larger or smaller
Connect to an external display

Windows Mobility Center

Adjust commaonly used mobility settings

Adjust screen resolution | Connect to  projector

Adjust settings before giving a presentation

IDT Audio Control Panel
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For Vista, open the Control Panel and select Hardware and Sound. Device Manager will be a main selection.

#3 » Control Panel » Hardware and Sound »

File Edit View Tools Help
Control Panel Home

System and Maintenance
Security

Network and Internet
Hardware and Sound
Programs

Mobile PC

User Accounts

Appearance and
Personalization

Clock, Language, and Region
Ease of Access

Additional Options

Classic View

Recent Tasks

Update device drivers

Mouse

Change your account picture
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Personalization
@ Change size of on-screen items | Adjust screen resolution
How to correct monitor flicker (refresh rate)

Scanners and Cameras
View scanners and cameras | Scan a document or picture

Keyboard
Change cursor blink rate | Check keyboard status

Device Manager
@ View hardware and devices | @ Update device drivers

Phone and Modem Options
Set up dialing rules

Game Controllers
Set up USB game controllers

Windows SideShow
Set up a secondary display to use with Windows SideShow

Pen and Input Devices
Change tablet pen settings

Step 2: Locate the device with the driver error.

The driver that failed to load correctly will be marked with a small icon of a black exclamation mark on a yellow
background. There will be two drivers, one for each of the two channels in the FTDI device.

File Action View Help
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1 Microsoft Hardware USB Keyboard
... Microsoft Hardware USB Keyboard

:..5 USB Input Device
7 USB Input Device
:..5 USB Input Device
i % USE Input Device
> - IDE ATA/ATAPI controllers
- Imaging devices
3 l? Junge
4 Keyboards
&I Mice and other painting devices
DEJ Monitors
-8 Network adapters

@ Atheros AR285 802.11b/g/n WiFi Adapter

Driver for channel A

Driver for channel B

3, Cisco Systems VPN Adapter for 64-bit Windows
@ Microsoft Virtual WiFi Miniport Adapter

E I? Realtek RTL8102E/RTL8103E Family PCI-E Fa.
4[5 Other devices
i e[l Quickfilter QF4A512-DKv2.3
H : & Quickfilter QF4AS12-DK v2.3
&[5 Processors
b -ﬂ‘ Sound, video and game controllers
-8 System devices

5§ Universal Serial Bus controllers
&g USB Virtualization
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Step 3: Find the correct driver.
Right click on the first faulty driver and select Update Driver Software... .
In the Update Driver window, select Browse my computer for driver software.

()l Update Driver Software - Quickfilter QF4AS12-DK v23

How do you want to search for driver software?

=+ Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver software manually.

Cancel

In the next window, select Let me pick from a list of device drivers on my computer.

P
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@ |l Update Driver Software - Quickfilter QF4A512-DK v2.3

Browse for driver software on your computer

Search for driver software in this location:

C:\Program Files (x86)\Quickfilter Technologies\QF1D512 -

[¥]Include subfolders

% Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.
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In the next window, select Universal Bus controllers and click the Next button.

@ I Update Driver Software - Quickfilter QF4AS512-DK v2.3

Select your device's type from the list below.

Commen hardware types:

j Smart card readers &
[E]Smart cards

%) Seund, video and game controllers
;- Storage controllers

—w Storage volume shadow copies

—w Storage Volumes

1M Systemn devices

== Tape drives

1?Transfer Cable Devices

i Universal Serial Bus controllers m
§ USB Virtualization |
‘=l Windows SideShow

|.m

[ Next ][ Cancel

Scroll to and select FTDI in the Manufacturer window and select USB Serial Converter A in the Model window.
Then click the Next button.

B

@ || Update Driver Software - Quickfilter QF4A512-DK v2.3

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Mext. If you have a
«%  disk that contains the driver you want to install, click Have Disk.

f Manufacturer || Model i
Forward A (] USB Serial Converter
Fro i a
FujiFilm 5] USB Serial Converter B E
Euiiifiln Coarnnratinn 7 | | USB Serial Converter C m
< ] | r T S

El This driver is digitally signed.

Tell me why driver signing is important
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Respond to any warnings with permission to continue. The driver will successfully update
Here is a possible warning:

Update Driver Warning

Installing this device driver is not recommended because Windows
l % cannot verify that it is compatible with your hardware. If the driver is
not compatible, your hardware will not work correctly and your

computer might become unstable or stop working completely. Do you
want to continue installing this driver?

Yes || No

Step 4: Repeat the above procedure for USB Serial Converter B.

Follow the exact same procedure for channel B, except in Step3, after selecting FTDI in the Manufacturer
window, select USB Serial Converter B in the Model window and then, complete the process.

End of the Procedure
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Contact Information:

Quickfilter Technologies, Inc.
1024 S. Greenville Avenue, Suite 130
Allen, TX 75002-3324

General:info@quickfilter.net
Applications:apps@quickfilter.net
Sales:sales@quickfilter.net
Phone:214-547-0460
Fax:214-547-0481

The contents of this document are provided in connection with Quickfilter Technologies, Inc. products. Quickfilter makes no representations or warranties with respect to the
accuracy or completeness of the contents of this publication and reserves the right to make changes to specifications and product descriptions at any time without notice. No
license, whether express, implied, arising by estoppel or otherwise, to any intellectual property rights is granted by this publication. Except as set forth in Quickfilter's Standard
Terms and Conditions of Sale, Quickfilter assumes no liability whatsoever, and disclaims any express or implied warranty, relating to its products including, but not limited to,
the implied warranty of merchantability, fithess for a particular purpose, or infringement of any intellectual property right.

Quickfilter's products are not designed, intended, authorized or warranted for use as components in systems intended for surgical implant into the body, or in other
applications intended to support or sustain life, or in any other application in which the failure of Quickfilter's product could create a situation where personal injury, death, or
severe property or environmental damage may occur. Quickfilter reserves the right to discontinue or make changes to its products at any time without notice.

© 2010 Quickfilter Technologies, Inc.
All rights reserved.

Quickfilter, the Quickfilter logo and combinations thereof, are trademarks of Quickfilter Technologies, Inc.
Other product names used in this publication are for identification purposes only and may be trademarks of their respective companies.
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