APPLICATION NOTE QFANO27

(@ Installing FTDI Device Drivers
Quickfilter” for the QF4A512-DK under Windows XP

Technologies

1) Introduction

On first use of the QF4A512-DK development kit, Windows-based computers fail to correctly install the USB device drivers for the
industry-standard FTDI interface device used on this board. The simple procedure described in this application note allows for
manually installing the drivers and successfully interfacing the development kit a computer running the Windows XP operating system.

2) Procedure

Note: Windows XP may detect that the drivers are not correctly installed and may open up the Hardware
Update Wizard. If it opens automatically, then proceed to step 3. Otherwise, continue with step 1.

Step 1: Open Device Manager.
Open the Control Panel and select System.
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The System Properties window will open. Select the tab named Hardware. Click on the Device Manager

button.

System Restore

General

Device Manager

=& The Device Manager lists all the hardware devices installed

- on your computer. Use the Device Manager to change the
properties of any device

| Divers

[ @ Driver Signing lets you make sure that installed divers are
| | compatible with Windows. Windows Update lets you set up
how Windows connects to Windows Update for drivers.

(

Step 2: Locate the device with the driver error.

Hardware Profiles

I, Hardware profiles provide a way for you to set up and store
w diferent hardware configurations

Hardware Profiles

The driver that failed to load correctly will be marked with a small icon of a black exclamation mark on a yellow
background. There will be two drivers, one for each of the two channels in the FTDI device, located under Other

devices.
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Step 3: Find the correct driver.

The Hardware Update Wizard may open automatically. If it does not, right click the first device driver and select

Update Driver... . This will open the Hardware Update Wizard.
Select Yes, this time only and click the Next button.

Hardware Update Wizard

Welcome to the Hardware Update
. Wizard

Windows will search for cument and updated software by
looking on your computer, on the hardware installation CD, or on
the Windows Update Web site {with your pemission)

Can Windows connect to Windows Update to search for
software?
10

Yes, this time only

(O Yes, now and every time | connect a device
,
C

O No. not this time

Click Next to continue.

[ Next > ][ Cancel

In the next window, select Install from a list or specific location and click the Next button.

Hardware Update Wizard

5

This wizard helps you install software for:

Quickfitter QF4A512-DK v2.3

{ "7) If your hardware came with an installation CD
&2 orfloppy disk. insert it now.

What do you want the wizard to do?

O Install the software automatically (Recommended)
(® Install from a list or specific location (Advanced)

Click Next to continue.

[ < Back ][ Next > J[ Cancel
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In the next window, select Search for the best driver in these locations. Select Include this location in the
search, click the Browse button, and browse to C:\Windows\Sytem32, and click the Next button.

Please choose your search and installation options. \\
i
(%) Search for the best driver in these locations.
s Use the check boxes below to limit or expand the default search, which includes local
{ paths and removable media. The best driver found will be installed.

[[] Search removable media floppy. CD-ROM...)
Include this location in the search:

CAWINDOWS\system32 v]

(O Dont search. | will choose the driverto install.

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

[ < Back ][ Next > ][ Cancel ]

The operating system will search for and find the driver. Respond to any warnings with permission to continue.
The driver will successfully update.
Here is a possible warning:

Hardware Installation

! E The software you are installing for this hardware:
-
Quickfilter QF4A512-DK v2.3 Intfc A

has not passed Windows Logo testing to verify its compatibility
with Windows XP. (Tell me why this testing is important.)

Continuing your installation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Anyway ] [ STOP Installation ]

Step 4: Repeat the above procedure for the remaining faulty driver.

End of the Procedure
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Contact Information:

Quickfilter Technologies, Inc.
1024 S. Greenville Avenue, Suite 130
Allen, TX 75002-3324

General:info@quickfilter.net
Applications:apps@quickfilter.net
Sales:sales@quickfilter.net
Phone:214-547-0460
Fax:214-547-0481

The contents of this document are provided in connection with Quickfilter Technologies, Inc. products. Quickfilter makes no representations or warranties with respect to the
accuracy or completeness of the contents of this publication and reserves the right to make changes to specifications and product descriptions at any time without notice. No
license, whether express, implied, arising by estoppel or otherwise, to any intellectual property rights is granted by this publication. Except as set forth in Quickfilter's Standard
Terms and Conditions of Sale, Quickfilter assumes no liability whatsoever, and disclaims any express or implied warranty, relating to its products including, but not limited to,
the implied warranty of merchantability, fithess for a particular purpose, or infringement of any intellectual property right.

Quickfilter's products are not designed, intended, authorized or warranted for use as components in systems intended for surgical implant into the body, or in other
applications intended to support or sustain life, or in any other application in which the failure of Quickfilter's product could create a situation where personal injury, death, or
severe property or environmental damage may occur. Quickfilter reserves the right to discontinue or make changes to its products at any time without notice.

© 2010 Quickfilter Technologies, Inc.
All rights reserved.

Quickfilter, the Quickfilter logo and combinations thereof, are trademarks of Quickfilter Technologies, Inc.
Other product names used in this publication are for identification purposes only and may be trademarks of their respective companies.
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